Cornacue
Ha 00pabOTKy MEePCOHATBHBIX JaHHBIX

S monrBeprkaa0, 94To CBOOOJHO, CBOEH BOJICH M B CBOEM WHTEpECE a0 KOHKPETHOE, MH()OPMHUPOBAHHOE,
CO3HAaTeNIbHOE MpeaMeTHoe U ofHo3HauHoe cornacue AO «MIMW» MHH 5402563267 KIIIT 540201001, nanee —
«Omeparop», Ha 00pabOTKYy MOHWX IEpPCOHANBHBIX JaHHBIX B KadecTBe [lomp3oBarens Ha Caiite Omnepatopa
https://imi54.ru/Ha clneayoumx yCIoBUsIX:

1. Cornacue naercst MHOIO B LEJISX:
o st opopmIleHUs 3aKa3za, CO3JaHUS yUYETHOW 3amUCH JI1 COBEPIICHHUS MOKYIOK, MPea0CTaBICHUS
[Tonb30BaTento AOCTyMA K YYETHOM 3aMKCH, €€ KOHTPOJIS U YIIPaBJICHHUS;
o wuneHtudukanuu [lonp3oBarens, 3apeructpupoBanHoro Ha Caiite WHTepHeT-marasuHa, s
oopMIIeHH 3aKa3a U 3aKJII0UYEHHs IOT0OBOpa KyIUIU-IIPOAAaKK TOBapa AUCTAaHIIMOHHBIM CIIOCO00M;
o obcnyxuBanus Ilonmb3oBareneii, ycraHoBneHus oOpaTtHoi cBsizu c [lonp3oBaTensmu (yTOUHEHHUE
JeTanell 3aKa3za; yBEJOMJIEHME O COCTOSIHMM 3aka3a; oOpaboTka 3ampocoB, MpeTeH3Ui
[Tonb3oBarens);
noctaBku ToBapa [lonb3oBarento;
npenocrabineHus: cepprcoB [lonb3oBarento, HHGPOPMUPOBaHUS 00 U3MEHEHUSX WU JOMOJHEHUSX
K CepBHCaM H JIJISl YIIYUIIICHHUS] KAYECTBA CEPBUCOB;
o 00paboTKM, TOJTY4YEeHHUsS U OcrmapuBaHusi TaTexei ot [lonb3oBareneii, opraHu3aly BO3BpaTa
JIEHEKHBIX CPEJICTB;
ontumuzanuu padbotsl [Tone3oBarens ¢ Caittom;
npenocrasienus [lonp3oBarento 1ocTyna K nepcoHaIM3MpoBaHHBIM pecypcam Caiirta;
npenocrasieHus [loap30BaTento KIMEHTCKOM M TEXHUYECKOW MOAJEPKKH IMPU BO3HUKHOBEHUU
npo0JieM, CBS3aHHBIX ¢ UCHOJb30BaHuEeM CaliTa;
o wuHpopmupoBanus [lonp3oBareneit o mpoaykuuu  Omneparopa; pacchbUlOK — UHGOpPMAIUU
00 0OHOBJIEHUH TOBapoOB, CIelHaTbHBIX MPEIOKECHUSX, [IeHAaX, MEPOTPUSITHSIX,
MIPOBOAMMBIX/Oprann3yeMbix OnepaTopoM U OCYIIECTBICHUS HHBIX MAPKETUHTOBBIX MEPOTIPUSATHUH;
aHaJu3a MPeANnoYTeHUH U MOHUTOPUHTA OTPEOUTENHCKOTO TToBeAeHus [1onbp3oBaTens;
OIICHKH YPOBHS OOCITYXMBaHHUS, MOHUTOPHHTa TpaduKa U MOKazaTels MOIMYJISIPHOCTU Pa3IuYHBIX
BapHaHTOB O0OCITYKUBaHUS.
2. Hacrosiiee cornacue gaeTcs Ha OCYIIECTBICHHUE CIeIYIONINX AeUCTBUN B OTHOIIEHUU MOUX MEPCOHATBHBIX
JNAHHBIX, KOTOpbIe HEOOXOAMMBI ISl JIOCTMOKCHHS YKa3aHHBIX BBIIE II€J€H, COBEpIIAEMBbIX
C HCTOJB30BAaHUEM CPEJCTB aBTOMATHU3AllMM WKW 03 HCIONb30BaHUSA TaKHX CPEACTB, BKIIOUas, 0e3
OorpaHuueHusi: cOOp, 3amucCh, CHCTEMATH3AlMI0, HAKOIUJICHHE, XpaHEHHWE, YyTOYHEHHE (OOHOBIIECHHUE,
M3MEHEHHE), U3BIICUCHHE, UCTIONb30BaHKe, epeaady (IpeaocTaBleHue, J0CTY), OJOKHpPOBaHUE, YIATCHHE,
VHUYTOXKCHUE MOWX IMEPCOHATBHBIX JIAHHBIX, a TAKXKE JIFOOBIX MHBIX JCHCTBUI C y4eTOM JCHCTBYIOIIETO
3aKkoHoaareabcTBa PO.
3. Ilepeuenp 00pabaTbIBa€MbIX MEPCOHATBHBIX JAHHBIX:
o (amumus, uMsi, 0OTUECTBO (IIPHU HAJTUYUH);
o HoMmep TenedoHa, IEKTPOHHAS T0YTa;
O ajpec Ui JOCTaBKH TOBapa,
O BHJ, CE€pUsl, HOMEP IOKYMEHTA, YAOCTOBEPSIOLIETO JUYHOCTh TpakiannHa Poccuiickoi @enepanmu,
HAaUMEHOBAaHME OpraHa, KoJ Mopa3AelieH!s OpraHa, BbIJaBIIETO €ro, AaTa Belaauu (IIpH 3aKIII0UYEeHUN
JIOTOBOpa B MUCbMEHHOH (opme);
O - aJpec MecTa HUTEIbCTBA, JlaTa PETUCTPAIMH MO0 MECTY >KUTEIhCTBA (MECTy HpeObIBaHUs) (TIpU
3aKJIFOUYEHUH JI0TOBOPA B MUCBMEHHOM (popme);
O - JaHHbIE, HEOOXOAMMbIE TPAHCIIOPTHOM KOMIIAHMU IPHU OTIPaBKE TOBapa uyepe3 TPaHCIOPTHYIO
KOMITaHHIO;
O - CBEACHHUA O IOKyMEHTE, OJITBEPKIAIOLIIM ITOJTHOMOYHS Ha MPECTaBICHUS HHTEPECOB
O  WHBIE CBEJICHHUS, KOTOpPBIE CyOBEKT MEPCOHATIBHBIX JAHHBIX MOXKeTall COOOMIUTE O cebe.
4. Hacrosmiee coriacue MNpeAoCTaBIseTCsl C MOMEHTa PETUCTpalluyd Ha cailTe W/uiaM 3amnoiHeHuss Dopmbl
OoOpaTHOHM CBsI3U W JEHCTBUTENHHO A0 JHSA OT3biBa. Coriacue MOXET OBITh OTO3BAHO MyTEeM HAmpaBICHUS
COOTBETCTBYIOILIETO IMHCBMEHHOTO yBeAOMJIeHHsS B aapec Omeparopa, MO 3JIEKTPOHHON MOYTE, IO MOYTE
3aKa3HbIM MHUCHBMOM, C YBEJOMIICHHEM O BPYYEHUH, JUOO BPYUYEHO JHMYHO IOJ] PACHUCKY MPEICTABUTEIIO
Oneparopa.



